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ABSTRACT

The Journal of Studies in Language 39.3, 243-262. This study proposes a
methodology for efficiently generating high-quality training data required to build
an intent analysis model for recommendation requests in travel domain chatbots.
We investigate the correlation between reviews and recommendation requests
within the travel domain to achieve this. We extracted from the reviews the three
elements ({Evaluation Target, Evaluation Aspect, Evaluation Value}), and described
the {Evaluation Request} element that represents query-related language patterns.
We trained the intent analysis model to investigate the performance of the
training data generated by the proposed methodology. We obtained F1 scores of
0.897 and 0.957 in the accommodation and restaurant domain respectively,
which underlines the effectiveness of the proposed methodology. (Hankuk
University of Foreign Studies)

Keywords: intent quadruple, request query analysis, local grammar graph, language
data propagation, recommendation chatbot
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